9/11Commission

Investigator Notes
NYC Office Box 4

William Rodriguez

Comments: Investigator notes related to William Rodriguez testimony. Testimony is still restricted.



Memorandum for the Record

Person Interviewed: William Rodriguez
Porter
Date of Interview: June 8, 2004

Location of Interview  9/11 Commission Headquarters
26 Federal Plaza
Mew York, NY

Interviewed By: G. Delgrosso
J Miller
9-11 Commission

Prepared By: J Miller

On June 8, 2004, William Rodriguez was interviewed concerning his
observations and activities on September 11, 2004. Rodriguez indicated he
was a porter at the World Trade Center (WTC) for approximately twenty
years. He advised his primary job was to clean the stairwells in the North
Tower as an employee of American Building Maintenance (ABM), a WTC

confractor,

Rodriguez said on September 11, 2001 he reported late to work which was
unusual for him. He said he was in the Bl sublevel ABM office speaking to
Anthony Saltamachia when the plane struck the North Tower (WTC 1). He
immediately thought the explosion was caused by a generator. Shortly after
the first explosion a second explosion rocked the building and caused the
office’s false ceiling to collapse. Following these explosions Felipe David,
who was severely burned, ran into the office. Rodriguez said there wasa
third explosion and he believed then the explosions were caused by an
earthquake.

Leading David out of the building Rodriguez indicated he found a waiting
ambulance and placed David in it. While outside of the building Rodriguez
said he heard over a security radio that the building had been hit by a plane.
He stated he made his way back into the building to help however he could.
He said he took a security guard’s radio from her as she evacuated the
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building. Rodriguez said he went down to the Bl level to ensure everyone
was out of the building. Water from the sprinkler system was flowing into
the sublevels. He found two men trapped in an elevator stuck between the
B2 and B3 levels. The men in the elevator were hip deep in water.
Rodriguez said he found a nearby ladder and was able to help the men to
evacuate. He identified one of the men as| [a WTC
painter.

After leading these men out of the area, Rodriguez said he went to the lobby
near the express elevators and found a group of firemen who were looking to
ascend. Rodriguez said he had assigned keys for all the stairwells. Since the
elevators were not working he said he began to lead the firemen up the A
stairwell. He indicated as they climbed he opened the stairwell doors to told
anyone on the floors to leave. He indicated there were a number of people
already in the stairwells. He said as he and the firemen found varying smoke
conditions on the floors. He said the conditions ranged from no smoke to
heavy smoke. Some floors also had considerable water from the sprinkler
system and other floors were dry.

Rodriguez stated since the firemen were carrying their equipment this
slowed them down so Rodriguez was normal several floors ahead of them.
He said as he climbed he could hear people screaming who were trapped in
elevators. He said he could not tell what floors they were trapped on but
could hear the shouts. He said he learned there was a person in a wheel
chair on the 27" floor and went back to the firemen to tell them about this
person.

When the firemen got to the 27" floor they were exhausted and just laid on
the floor. Rodriguez said the man in the wheel chair was Ed Beyea, who
was assisted by his friend Ed Zelmanowitz. Both men died in the collapse.
Leaving the firemen, Rodriguez went up to the 39 floor where he ran into
two other fire fighters and a fire chief. He could not identify the units of any
of the firemen he meet on this date. He said he also ran in Port Authority
Police office David Lim somewhere near the 36" floor. Additionally, he
said he heard on a radio while he was on the 39" floor, that “we lost the 65"
to the 44™ Rodriguez believed this transmission referred to an internal
collapse of floors.

It was decided to head down to the B stairwell. He said when he returned to
the 27" floor the firefighters had Beyea in a rescue basket and were going to



head down. Rodriguez said when he got down to the 18" floor the building
shook and the stairwell lights started to break. He later learned this was the
collapse of WTC 2. When he got down to the lobby he saw three fire
fighters entering the stairwell to ascend into the WTC 1. He said there was
falling glass and other debris and that the large marble plates were gone.

Rodriguez said when he got near the exit, he heard the police yelling to him
to run and don’t look back. He said he look at the Marriott and saw that it
was half gone. Then WTC 1 started to fall and he ran to the nearest fire
truck and took cover under the truck. He said he was lucky the truck did not
crush him. He believes he lay under the truck covered by debris for a couple
of hours before the FDNY found him. He also indicated he believes he was
the last person out of the North tower.

Rodriguez said he has been honored for his actions on 9/11 and is considered
a hero in Puerto Rico.

Rodriguez advised that approximately three months before 9/11 he was
working on overtime in the mezzanine/ concourse area when he was
approached by Mohammad Alsheri, one of the hijackers. He said he was
sure of his identification of Alsheri. Rodriquez said Alsheri came up to him
and asked him, “How many public bathrooms were in the WTC complex.”
Rodriguez stated after 9/11 he went to the FBI with this information but he
did not remember the agent he spoke with or what the FBI did with the
information. He indicated his has not heard from the FBI since he meet with
them at the 9/11 Family Center.

According to Rodriguez the A and C stairwells connected on floors 42, 48,
76 and 82, while stairway B was self contained. He said there was no roof
access except with card access and a key. Rodriguez said he remembered
the following information was given to tenants during fire drills, “Go into
the hallways- make sue everyone is out-Do not take elevators- wait for
instructions.” He also indicated the fluorescent paint in the stairwells was a
good idea. He questioned how effective it was since the stairwells were
dirty and the initial paint had never been given additional coats of paints.

It was also Rodriguez opinion that the security of the stairwells was lax. He
said he often saw people in the hallways having sex, smoking and doing
drugs.

James Miller
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